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Abstract

This survey research aimed to study the factors of managerial competency, service quality,
human resource development, and marketing to support the entering into ASEAN Community affected
the readiness for service providing to support the entering into ASEAN Community of entrepreneurs
operating air-conditioned buses, the northeast and north lines. The population in the study was
entrepreneurs and executives of air-conditioned bus companies, the northeast and north lines. Close-
ended questionnaires with the reliability of 0.961 were utilized to collect data from 210 samples.
Descriptive statistics used in data analysis were frequency, percentage, mean, standard deviation and
inferential statistics for hypothesis test were multiple regression analysis.

The results revealed that factors affecting the readiness for service providing to support the
entering into ASEAN Community of entrepreneurs operating air-conditioned buses, the northeast and
north lines, with statistical significance at .05 level were the managerial competency factor in terms of
supervisory assignments, the marketing factor for entering into ASEAN Community in terms of place,
the service quality factor in terms of customer responsiveness, the human resource development factor,
and the marketing factor for entering into ASEAN Community in terms of sales promotion and people,
respectively. These factors predicted the readiness for service providing to support the entering into
ASEAN Community of entrepreneurs operating air-conditioned buses, the northeast and north lines of
81.4 percent. As for the managerial competency factor in terms of leadership, planning, and
motivation, the service quality factor in terms of reliability, assurance, tangibles and empathy, the
online social media factor, and the marketing factor for entering into ASEAN Community in terms of
product, price, physical evidence, and process did not affect the readiness for service providing to
support the entering into ASEAN Community of entrepreneurs operating air-conditioned buses, the
northeast and north lines.

Keywords: Managerial competency, Service quality, Online social media, Readiness of service
providing
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